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“Nothing that we do to, or for, our students is 
more important than our assessment of their 
work and the feedback we give them on it. The 
results of our assessment influence our students 
for the rest of their lives and careers—fine if we 
get it right, but unthinkable if we get it wrong” .

(Race, Brown, & Smith, 2005, p. xi).
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Outline

• When and Why
• Purpose
• Focus
• Approaches
• Guidelines
• Methods
• Examples
• Synchronous Feedback
• Asynchronous Feedback
• Summary
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When do we provide feedback?
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• Informs learners of what they are doing well
• Lets learners of where they went wrong
• Makes suggestions for improvement
• Promotes motivation
• Provides a grade

EXAMPLE

Good Work, Sally.

Have you considered the implications of….

Why Provide Feedback?
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Purpose of Feedback
• Helps identify what learners 

are learning
• Helps to identify where 

learners have misconceptions 
or challenges

• Provides sense of gratification
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• Focused on learner
• Aids in learning
• Confirms learning
• Encourages learner to think 

beyond mandate of assessment
• Student gains confidence
• Helps learner reflect
• Helps learner develop critical 

thinking 



P
R

O
V

ID
IN

G
 F

E
E

D
B

A
C

K
Approaches to Feedback

• Critical thinking
• Constructive feedback
• Checklists
• Rubrics
• Attainment of competencies
• Pass - Fail
• Number or percent grade
• Self-assessments or self-checks
• Continuous feedback throughout work
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Guidelines

“One person’s clever 
joke is another 
person’s offensive 
insult”

(Jenny Preece, 2004)

Be timely

Be constructive

Be clear

Be concise

Be motivating

Provide suggestions to improve

Focus on the content and criteria 

Avoid huge “X”
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Feedback Methods
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Feedback Method Examples

• Asynchronous Feedback
• Text-based (electronically)

• Screen captures with annotations
• Scanning of handwritten comments
• Email and text messaging

• Audio 
• Video

• Synchronous Feedback
• Automated
• Online Rooms
• Chat

• Feedback within Brightspace
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Sample Feedback: Text-Based Comments
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Sample Feedback: Columns
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Sample Feedback: Screen Captures 
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Sample Feedback: PDF Markup
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Scanning Handwritten Comments
• Legibly hand-write comments 

in pen, then scan paper
• Reduces redistribution time
• Permanent record of feedback

o can discuss online or 
through email

• Need access to scanner
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Email and Text Messaging

• Send feedback in email message or as attachment
• Use text messaging 

o might find a translator useful: http://www.noslang.com/

Message reads:
G8r work 9I10 spk l8r 
pcm dc

http://www.noslang.com/
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Audio

• Include the student’s name in the file name
• Identify the assignment name, students name, date 

and your name in the audio file
• Speak clearly and slowly
• Signoff with your name and a way for students to 

contact you
• Send raw files, or embed in submitted document
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• Audio advice applicable here
• Can use free software, for example:

• Cam Studio
• Captivate
• Camtasia
• Screenflow

• Can provide better explanation
• Time for learning software needed

Video
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Synchronous Feedback

• Two-way interaction
• Method of choice- poor 

performance 
• Be aware of:

o body language
o tone of voice
o response from student

• Invite further discussion

Face-to-face Telephone

VOIP (Skype, Net 
Meeting, etc.)

Webconferencing 
(Adobe Connect, 
Wimba, Webex, 

Google Teams? etc.)

Text chat (IM, Yahoo, 
etc.)

Txt messaging (cell 
phone, tablet)
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Automated in Content 
Page in Brightspace

• Instant feedback provided
• Can do exercise multiple 

times
• May require programming
• Introduce randomized 

options

https://citl.mun.ca/technologies/MediaSamples/index.php?sample=ILOSample-matching
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Tool Text Audio Video In Person

Record Upload Record Upload

Assignments X X X X X X

Online Rooms X X X X X X

Discussion Forum X X X X X X

Video Assignment X X X X X

Quizzes X X

Rubrics X X

Brightspace Tools Feedback Options
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Feedback in Assignments Tool in Brightspace
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Feedback in Assignment Tool in Brightspace

• Remember to save draft or publish for 
each student. 

• Quick way of providing feedback
• Quick access to prior feedback 

provided. 
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• Breakout Rooms
• Guide the Activity
• Monitoring
• Feedback on Report Backs

• Surveys/Polls

• Chat 
• Can be saved
• Synchronous classes
• Office Hours

Feedback in Online Rooms in Brightspace
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• Breakout Rooms
• Guide the Activity
• Monitoring
• Feedback on Report Backs

• Surveys/Polls

• Chat 
• Can be saved
• Synchronous classes
• Office Hours

Feedback in Online Rooms in Brightspace
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Feedback in Online Rooms in Brightspace
• Emojis  (status)

• Breakout Rooms
• Guide the Activity
• Monitoring
• Feedback on Report Backs

• Surveys/Polls

• Chat 
• Can be saved
• Synchronous classes
• Office Hours
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Discussion Forum in Brightspace

Textual 
input/feedback

Audio 
input/feedback

Video 
input/feedback

Visual 
input/feedback

Be present, probe, 
guide, lead, redirect, 

The Art of 
Facilitation 
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Discussion Forum 
in Brightspace

Insert stuff
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Discussion Forum in Brightspace (Continued)
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Feedback in Quiz Tool in Brightspace
- in the Question Library
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Adding Feedback to MC Question at 
Question Library Level
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Feedback for Written Response Question
- at Question Library Level
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Video Assignment in Brightspace
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Rubrics



P
R

O
V

ID
IN

G
 F

E
E

D
B

A
C

K
Rubrics
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Peer Feedback

• Helps students think critically and 
communicate with others

• Provides instructors with 
opportunities to help students 
learn effectively from the feedback 
process

• 3 Process: create, assess (provide 
feedback), reflect (and revise)

• Integrated in Brightspace

Peer Scholar Phases
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Peer Feedback: Transferrable Skills

Students develop transferrable core skills, helping 
them work effectively with knowledge they gain:
• Critical thinking - analyze compare, evaluate, differentiate etc.
• Creative thinking - build, modify, solve, improve
• Communication (expressive and receptive) - structure, clarity, 

efficiency, impact
• Collaboration - social interaction, teamwork, cooperation, 

respect
• Metacognition - self-analysis, identification of strengths and 

weaknesses, strategies for change
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Resources to Help

Technology Resources: 
https://blog.citl.mun.ca/technologyresources

Instructional Resources: 
https://blog.citl.mun.ca/instructionalresources

Remote Instruction: 
https://blog.citl.mun.ca/instructionalresources/remote-
instruction/

https://blog.citl.mun.ca/technologyresources
https://blog.citl.mun.ca/instructionalresources
https://blog.citl.mun.ca/instructionalresources/remote-instruction/
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Summary
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