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Teaching & Learning Accessibility Workshop: Side Chat Dialogue

Hi everyone,

I am just providing a copy of the side chat so that you have access to all of the suggestions
and resources that were provided. If you have any further inquiries, please free to contact me.
Finally, thanks for your participation and the great dialogue. | hope it was useful to you
moving forward. | can certainly say that the session has allowed us here at CITL and the
Blundon Centre to learn more about student and instructor (faculty) needs!

Keith

from Keith Power to Everyone: 9:54 AM

Good morning and welcome everyone!

from donnad to Everyone: 9:55 AM

Hi Everyone!

from Stacey Alexander to Everyone: 9:55 AM
)
from Jason Geary to Everyone: 9:55 AM

Hi Donna!

from Jason Geary to Everyone: 9:55 AM

Hi everyone!

from donnad to Everyone: 9:55 AM

hey Jason :-)

from catherine shortall to Everyone: 10:08 AM

Also, could look to Julie's presentation on Low Tech Solutions for Remote Teaching and
Learning

from Jonathan Kavanagh to Keith Power (privately): 10:08 AM

| can talk a bit about low bandwidth stuff as well

from Erin Fraser to Everyone: 10:08 AM

This is Erin F from Grenfell -  understand that CITL is administering a survey to MUN students
asking about their technological capabilities and some other factors about their home



learning environment. Will those results be made available? If so, when? Will you be making
recommendations to instructors based on those findings?

from Jason Geary to Everyone: 10:10 AM
https://blog.citl.mun.ca/technologyresources/workshop-consults/2020-06/

from donnad to Keith Power (privately): 10:11 AM

| can speak to videos

from Robert Scott to Keith Power (privately): 10:12 AM
from Keith Power to Robert Scott (privately): 10:13 AM
Got it. Thanks.

from Stacey Alexander to Everyone: 10:15 AM

Erin F, thank you for your question. We can get back to you about this question, unless one of
our presenters knows more about the survey.

from Erin Fraser to Everyone: 10:16 AM

Thanks, | would appreciate that.

from Stacey Alexander to Everyone: 10:16 AM

Perfect, thank you for your email address!

from Jason Geary to Everyone: 10:16 AM
CITL video resource: https://youtu.be/ALLOcoNVeuw

from catherine shortall to Everyone: 10:20 AM

Curious....Can you "record conversation lessons" and send as an attachment etc.?

from Stacey Alexander to Everyone: 10:20 AM

Catherine, you can record Online Rooms sessions/conversations, and provide them to
students later on.

from Melanie Racette-Campbll to Everyone: 10:21 AM

Can the library send her a scan of the book? | had an international student last term who had
returned home and needed a library book, and the library was able to help him.

from Stacey Alexander to Everyone: 10:21 AM

Melanie that is a wonderful solution! Perhaps the Library could help.

from Victoria Skanes to Everyone: 10:22 AM


https://blog.citl.mun.ca/technologyresources/workshop-consults/2020-06/
https://youtu.be/ALL0coNVeuw

We'll check with them on that for sure!

from cmsmeato to Everyone: 10:23 AM

In some countries, foreign news sites may be blocked

from Stacey Alexander to Everyone: 10:24 AM
https://www.library.mun.ca/usingthelibraries/copyrighthelp/
from cmsmeato to Everyone: 10:24 AM

Western credit cards may not be able to be used in Iran due to sanctions

from Stacey Alexander to Everyone: 10:24 AM
I've just shared the copyright link at the Library at Memorial University.

from Stacey Alexander to Everyone: 10:25 AM

cmsmeato yes you're right about that. This is a challenging case for sure.

from Stacey Alexander to Everyone: 10:28 AM

Memorial University's IT department is available at https://www.mun.ca/cio/support/

from Stacey Alexander to Everyone: 10:29 AM

What a fabulous question!

from Jason Geary to Everyone: 10:30 AM
https://www.washington.edu/accessibility/videos/
from Stacey Alexander to Everyone: 10:33 AM

wow!

from Jonathan Kavanagh to Everyone: 10:33 AM

Awesome tool Jason!

from cmsmeato to Everyone: 10:33 AM

this is great, thanks!

from cmsmeato to Everyone: 10:34 AM

that is great news (re: Webex)

from Melanie Racette-Campbll to Everyone: 10:34 AM

Do the captioning and transcript services work for other languages? Or are there supports for
instructors for whom they don't work? I'm teaching Latin and ancient Greek in the fall and |
have some doubts!


https://www.library.mun.ca/usingthelibraries/copyrighthelp/
https://www.mun.ca/cio/support/
https://www.washington.edu/accessibility/videos/

from catherine shortall to Keith Power (privately): 10:35 AM

Canljumpin

from Keith Power to catherine shortall (privately): 10:36 AM

Yes

from Melanie Racette-Campbll to Everyone: 10:36 AM

yes

from Melanie Racette-Campbll to Everyone: 10:36 AM

sorry, no microphone :)

from Stacey Alexander to Everyone: 10:36 AM

No worries Melanie!

from Jason Geary to Everyone: 10:37 AM
https://webcaptioner.com/captioner/
from Keith Power to catherine shortall (privately): 10:39 AM

Catherine, can you share your email

from catherine shortall to Everyone: 10:39 AM

catherine.shortall@mun.ca

from catherine shortall to Everyone: 10:40 AM

Absolutley...Bob will do

from Stacey Alexander to Everyone: 10:41 AM

Two more resources available from CITL are:

from Stacey Alexander to Everyone: 10:41 AM

https://blog.citl.mun.ca/technologyresources/ and
https://blog.citl.mun.ca/instructionalresources/

from Keith Power to Everyone: 10:42 AM
kbp201@mun.ca

from Stacey Alexander to Everyone: 10:42 AM

and also https://citl.mun.ca/TeachingSupport/instructionalcontinuity/index.php

from Stacey Alexander to Everyone: 10:42 AM
Great feedback Bob! Thank you.


https://webcaptioner.com/captioner/
https://blog.citl.mun.ca/technologyresources/
https://blog.citl.mun.ca/instructionalresources/
https://citl.mun.ca/TeachingSupport/instructionalcontinuity/index.php

from Keith Power to Stacey Alexander (privately): 10:43 AM

You are a super star!

from Victoria Skanes to Everyone: 10:44 AM
Agree, Bob!! Everyone has been incredibly helpful!

from catherine shortall to Everyone: 10:44 AM

Bob, i think the remote exams issues is a priority and | also | think there is a need for a larger
conversation around assessment in general

from Stacey Alexander to Everyone: 10:45 AM

Something CITL Course Development staff have been doing for the past few months now is
helping instructors figure out how to approach final assessments in courses, that can
accommodate the pandemic restriction now in place.

from Stacey Alexander to Everyone: 10:46 AM

We've been producing resources/articles on our Instructional Resources site, which I've linked
above.

from Stacey Alexander to Everyone: 10:48 AM

https://blog.citl. mun.ca/instructionalresources/end-of-course-assessment-options/

from Stacey Alexander to Everyone: 10:48 AM

https://blog.citl. mun.ca/instructionalresources/moving-assessment-to-remote-learning-
within-brightspace/

from Stacey Alexander to Everyone: 10:48 AM

Sorry for spamming you all! These are quite long urls :/

from Keith Power to Everyone: 10:49 AM
Thanks Stacey!

from Stacey Alexander to Everyone: 10:50 AM
Yay Bob that's great!

from Jason Geary to Everyone: 10:50 AM

https://accessiblecampus.ca/

from Stacey Alexander to Everyone: 10:51 AM
https://blog.citl.mun.ca/resourcesforstudents/important-information/ (online versus remote!)
from cmsmeato to Keith Power (privately): 10:53 AM

This was a great session! Thanks!


https://blog.citl.mun.ca/instructionalresources/end-of-course-assessment-options/
https://blog.citl.mun.ca/instructionalresources/moving-assessment-to-remote-learning-within-brightspace/
https://blog.citl.mun.ca/instructionalresources/moving-assessment-to-remote-learning-within-brightspace/
https://accessiblecampus.ca/
https://blog.citl.mun.ca/resourcesforstudents/important-information/

from Jason Geary to Everyone: 10:53 AM
https://blog.citl.mun.ca/technologyresources/workshop-consults/2020-06/
from Keith Power to cmsmeato (privately): 10:53 AM

Thanks!

from Stacey Alexander to Everyone: 10:53 AM

Catherine | look forward to seeing your resources your office will be producing!
from Jason Geary to Everyone: 10:54 AM
Agreed!

from kathy to Everyone: 10:54 AM

A silver lining to Covid. Who would have thought? But | agree, it's a great opportunity, in
terms of teaching and learning, to assess what we do, and how we do it.

from Stacey Alexander to Everyone: 10:54 AM
Ruth Hickey

from Stacey Alexander to Everyone: 10:54 AM

rbhickey@mun.ca

from Stacey Alexander to Everyone: 10:55 AM

She's your go-to contact about anything course design related. A ticket is a very fast way to
contact CITL as well, like Jonathan says.

from Stacey Alexander to Everyone: 10:55 AM

Submit a ticket here: https://www.citl.mun.ca/support/

from cmsmeato to Everyone: 10:55 AM

Thanks again!

from Nadine Adams to Everyone: 10:56 AM
Thank you for all the tips!

from Jason Geary to Everyone: 10:56 AM

Thanks everyonel!

from Keith Power to donnad (privately): 10:57 AM
Not sure who the ASR is (Pam | think), but | will look into it and contact Bob.

from Robert Scott to Everyone: 10:57 AM


https://blog.citl.mun.ca/technologyresources/workshop-consults/2020-06/
https://www.citl.mun.ca/support/

Thank you for this session!!

from donnad to Everyone: 10:57 AM

i have to go to another meeting... bye everyone! Thanks Keith

from Keith Power to donnad (privately): 10:57 AM
Thank you!

from Melanie Racette-Campbll to Everyone: 10:58 AM

Is MUN going to do anything like NLESD did, with distributing laptops or tablets to students
who need them?

from Keith Power to catherine shortall (privately): 10:58 AM

Thanks

from Stacey Alexander to Everyone: 10:58 AM

Melanie, | don't know but can get back to you!

from glake to Everyone: 10:58 AM

Thanks so much!

from Melanie Racette-Campbll to Everyone: 10:59 AM
Thanks Stacey!

from Stacey Alexander to Everyone: 10:59 AM

May | have your email address please?

from Melanie Racette-Campbll to Everyone: 10:59 AM

mracettecamp@mun.ca

from kathy to Everyone: 10:59 AM
kathy@mun.ca

from Stacey Alexander to Everyone: 10:59 AM
thank you!



