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P r o v i d i n g

F e e d b a c k

C o p y r i g h t  2 0 2 0 ,  C e n t e r  f o r  I n n o v a t  i o n  i n  T e a  c h i n g  a n d  L e a  r n i n g ,  M e m o r i a l  
U n i v e r s i t y  o f  N e w f o u n d l a n d .  C r e a t i v e  C o m m o n s  L i c e n s e .  T h e  c o n t  e n t  p r e s e n t e d ,  

i n c l u d i n g  t  h e  s u p p o r t i n g  r e s o u r c e s ,  i s  l i c e n s e d  u n d e r  a  C r e a  t i v e  C o m m o n s  
A t t r i b u t  i o n - N o n C o m m e r c i a  l - S h a  r e A l i k e  4 . 0  I n t  e r n a t i o n a l  L i c e n s e .
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“Nothing that we do to, or for, our students is more 
important than our assessment of their work and 
the feedback we give them on it. The results of our 
assessment influence our students for the rest of 
their lives and careers—fine if we get it right, but 
unthinkable if we get it wrong”

(Race, Brown, & Smith, 2005, p. xi).

Presenter
Presentation Notes
Daph: Introductions
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Outline

• When and Why
• Purpose
• Focus
• Approaches
• Etiquette
• Methods
• Examples
• Synchronous Feedback
• Summary

Presenter
Presentation Notes
Https://www.iwalkthrough.org/feedback/

Daph
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When do we provide feedback?

Presenter
Presentation Notes
Daph 
 
Feedback involves judgements.
 
We provide feedback all the time. In our facial expressions, posture, clothing, tone of voice, choice of words, annunciations, spelling errors, etc. 
In academic settings we provide feedback to others all the time. In our reactions in discussions, meetings, during class. 

Structured, formal settings, such as academic settings require more formal feedback on evaluation items such as papers, assignments, labs, exams, etc. 
 
For the most part, it is this more formal feedback that we will focus on during our presentation.  
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• To let learners know that they are 
doing well

• To let learners know where they 
went wrong

• To make suggestions for 
improvement

• To promote motivation
• To provide a grade

EXAMPLE

Good Work, Sally.

Have you considered the implications of….

Why Provide Feedback?

Presenter
Presentation Notes
Daph
 
Here are some of the benefits of providing feedback for learners. 
 
Let learners know what is going well
let learners know where they went wrong, and if possible why
 
areas for improvement?
promotes motivation. helps keep learners on task
of course administrators like to see grades. 
 
 
What are the benefits for instructors? 
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Purpose of Feedback

• Helps identify what learners are 
learning

• Helps to identify where learners 
have misconceptions or 
challenges

• Provides sense of gratification

Presenter
Presentation Notes
Daph 
 
For instructors the benefits include:
 
identifies how learning are achieving the desired goals. What is going well, what are the misconceptions, what are the challenges? 
you've spent hours on this module, and the students have done great with it...you are gratified. 
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• Focused on learner
• Aids in learning
• Confirms learning
• Encourages learner to think 

beyond mandate of assessment
• Student gains confidence
• Helps learner reflect
• Helps learner develop critical 

thinking 

Presenter
Presentation Notes
Jane 
not an opportunity for instructor to 'show' all she knows. 
 
Joan got back 10 pages to a 3 page assignment. its too overwhelming. 
 
 
Focuses on the individual. This is helpful when one student is struggling, or is light years ahead of the class. 
 
does more than just provide a grade. It should help the learner improve, gain confidence,  know what they did right, where they went wrong. helps the individual.
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Approaches to Feedback

• Critical thinking
• Constructive feedback
• Checklists
• Rubrics
• Attainment of competencies
• Pass - Fail
• Number or percent grade
• Self-assessments or self-checks
• Continuous feedback throughout work

Presenter
Presentation Notes
Jane 
 
Checklists help provide a guideline for the marker as well as for the learner. "Here is what you did well, here is where there is room for improvement". 
Using Rubrics: 
How many people are using rubrics? 
How many people are sharing rubrics with learners prior to assessment? After assessment? 
Using Rubrics: 
Will make marking easier
Will make marking quicker
Clearly define the marking strategy and values for various components
Definitely worth using for all involved 
Using detailed comments that let a lerner know where they did great work, where they may have misconceptions or where they may be able to improve is beneficial to the learner. 
Critical thinking can be promoted by asking questions, encouraging learners to take their work to the next step, etc. 
Constructive feedback is feedback that helps the learner. It encourages the learner to think about their work, how it can be improved, what was great about the feedback, to reflect on the process, etc. 
Demotivating learners should be avoided at all costs. 
 
its more than just a grade!
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Etiquette 

• Be timely
• Be constructive

o Sandwich approach
o Have positive comments
o FIDeLity Model 

• Be clear 
• Be concise
• Be motivating
• Provide ideas/suggestions for improvement
• Focus on the content and criteria 
• Avoid huge “X”

“One person’s clever joke is 
another person’s offensive insult”

(Jenny Preece, 2004)

Presenter
Presentation Notes
Jane

 
No one wants to read comments in any format that are not productive. Although it is challenging we need to avoid letting our tiredness, frustration, etc. get in the way of feedback, either in the classroom, through emails, on assignments, or any other way we provide feedback. 
Timely feedback….need to know now rather than 1 month from now….need to know before I build on potential misconceptions. Computer is great for immediate feedback…not just right and wrong, but why wrong….without giving away the correct answer. 


Use the sandwich technique: Provide something positive about the student’s work. Now you have their attention, you can provide feedback on something that needs more work, or is incorrect, but follow this up with something positive. 
Including positive comments not only lets a student know where they have done well, but is also a great motivator. Avoid demotivating a learner when ever possible. 
Another approach is outlined by Fink (2003) who promotes FIDeLity feedback, which is “Frequent, Immediate, and Discriminating (bases on clear criteria and standards), and delivered Lovingly” (p. 83). 

Clear and Concise Feedback is important. Learners need to be able to understand your feedback. 
Impt to have suggestions for improvement
 
focus on the content, the critieria, what the student has done. (Avoid what you would have done thinking) 


Avoid showing all your knowledge in feedback. Focus your feedback.

FIDElity: Frequent, Immediate, Discriminating and delivered loving
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Feedback Methods

Presenter
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Transition
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Feedback Method Examples

• Text-based (electronically)
• Screen captures with annotations
• Document markup with slates and tablets
• Scanning of handwritten comments
• Email and text messaging
• Audio 
• Video
• Automated
• Synchronous sessions
• Peer Feedback

Presenter
Presentation Notes
Jane 

This is a list of examples of feedback approaches we will show next…

Written comments includes hand written, as well as electronically written. 
What are the benefits of each of these methods? 
 
We will look at samples of each of these now.
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Sample Feedback: Text-Based Comments

Presenter
Presentation Notes
Jane
 
This is an example of using Word and the comments feature in word. 

Word processor
Use comments tool rather than track changes

You can adjust your comments easily
Less paper (when not printed) 

Text-based includes the tradition pen and paper method as well as electronic methods. We'll focus on electronic methods here. 

Using the comments tool, you can provide guidance to the learners. Using track changes makes it look like you are putting words into the mouths of the learners. 
Using the easy to use comments feature allows you to adjust your comments. Ever write a comment on a learner`s paper, only to read the next paragraph to find that they have dealt with the issue. 
 
providing electronic feedback allow you to have a record of the students work, your comments, and you can track student progress over time.
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Sample Feedback: Columns

Presenter
Presentation Notes
Jane
 
Or add column to record comments  

multiple rows optional, add column and type comments 
splay using mouse over boxes 
may have multiple rows as well to help organize the feedback
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Synchronous Feedback

• Face-to-face
• Telephone
• VOIP (Skype, Net Meeting, etc.)
• Webconferencing (Adobe Connect, 

Wimba, Webex, Google Teams? etc.)
• Text chat (IM, Yahoo, etc.)
• Txt messaging (cell phone, tablet)

• Two-way interaction
• Method of choice- poor 

performance 
• Be aware of:

o body language
o tone of voice
o response from student

• Invite further discussion

Presenter
Presentation Notes
Jane
there are a variety of ways of providing synchronous feedback
face to face
telephone
VOIP
variety of tools available. Some are free, some have free versions for up to 3 people: 
Skype
Elluminate Live or E-Live
Net Meeting
Webex
Adobe connect
go to meeting
Wimba
DimDim
etc. 
these may be enhanced of a Webcam is used. 
Text chat
variety of technologies and softwares for text chat. 
VLE/LMS environment
Yahoo
MS messenger
Skype
etc
text messaging is often instanous, but maybe not synchronous!

the two way interaction is beneficial both for you and the student. You  can hear the responses from the student, clarify misunderstandings, etc. 
It is the method of choice especially if a student did not do well in an assignment. 
Be aware of your own as well as the student's :
body language
tone of voice
responses 
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Sample Feedback: Screen Captures 

• Use Screen Capture software to control regions of screen 
or whole screen

Presenter
Presentation Notes
Daph

Depending on what you need to capture, you can use 

ctrl + prtScrn for the entire screen, or

ctrl + Alt +  prtScrn for active window. 

There is a wide variety of software available that allows you to capture a portion of a screen, such as snag-it (pc based) which costs ~ $60.00 or screen hunter which is free. 
Software often comes with computer (Snipping tool)
Useful in some situations


these are two that I use often, there are many more out there. 

low cost applications are also available such as Lview Pro

you can annotate what is captured as we will see in the next slide. 

This is a screen capture of a blog posting. Just the tags were captured. Comments were added in the blue framed box. 
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Sample Feedback: Screen Capture

Presenter
Presentation Notes
Daph 
 
This is a screen capture of a Word document.  The punctuation error is circled. Additional comments could be added to the visual as well. 
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Sample Feedback: PDF Markup

Presenter
Presentation Notes
Daph
 
students email assignments, you can use Adobe PDF's comments and markup tools to record feedback
 
-text boxes
-stickie notes
-highlighting
-pen - free form writing
-call out boxes to highlight items
 
� 
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Sample Feedback: Markup with Slate or Tablet

• Use the stylus or mouse to 'write' on student's 
documents 
• Use input panel or 
• A slate

• Script is overlaid on document  
• when saved, becomes part of document

• Some technologies convert script to text
• Train the tablet to recognize your writing using its Pen 

Flicks technology 
• Use the Input Panel or slate to 'write' your feedback with 

stylus or mouse

Presenter
Presentation Notes
Jane
 
-similar technologies
-use stylus to 'write' on screen using either an imput device or slate
 
-once written comments are converted to text you can use application tools to further manipulate the comments, such as spell check, font adjustments
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Sample Markup with Slate or Tablet

• Correct script from available 
choices

• You can 
o select alternate words
o strike out words to delete
o remove words from dictionary
o identify origin of words for spelling

• Text appears in your document
• Spell check or adjust font or 

layout

Presenter
Presentation Notes
Jane
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Scanning Handwritten Comments

• Use pen to write comments then scan paper
• Students still need to be able to decipher script!
• Reduces redistribution time
• Permanent record of feedback

o can discuss online or through email
• Need access to scanner

Presenter
Presentation Notes
Jane

This is a twist on the traditional pen and paper method. You use what students have submitted to you, write your comments with pen. 
 
scan the paper  to return electronically, either via email or the LMS/VLE environment. 

this reduces distribution time. (Student can get their feedback faster.) Also saves class time. 

you can follow up with a discussion. 

you have a record of he feedback

you need access to a scanner. Some photocopiers will now scan for you. Output is often PDF. In some cases you need a PDF creator, Adobe is the most common, but there are free versions available such as: 

in some cases you can embed the image from the scan into a text document to return to the student. 

some combination copier machines also have scanners built in that send files as pdf or images
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Email and Text Messaging

• Send feedback in email message or as attachment
• Use text messaging 

o might find a translator useful 
http://www.noslang.com/

Message reads:
g8r work 9I10 spk l8r 
pcm dc

Presenter
Presentation Notes
Daph 

email attachments are often used to provide feedback, as well as feedback in the body of an email. 

Txt messaging is often used to provide quick specific feedback. You might need to know the language! 
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Audio

• Include the student’s name in the file name
• Identify the assignment name, students name, date 

and your name in the audio file
• Speak clearly and slowly
• Signoff with your name and a way for students to 

contact you
• Send raw files, or embed in submitted document

Presenter
Presentation Notes
daph			Demo with example – switch to play audio file
 
we all get tired of writing sometimes. so this allows us to talk things through
students can download file to mp3 player and take with them on bus or for their exercise
provides another way for students to get to know instructor - to know the person
useful for evaluating physical assignments such as paintings or bridge models
 
key features:
record
play
adjust speaker
adjust mic
cut, copy, paste sound bites
clean up sound with filters etc.
export as wave or mp3

Demonstration: embedded audio
it starts off with a positive comment!

Audio Feedback
Work done by Ice, Swan, Kupczynsk and Richardson shows that audio feedback is effective. In their study they determined a savings of 70% of instructor time when using audio feedback compared to text feedback. Advantages for learners include: learners are three times more likely to use the feedback in subsequent work; the audio feedback was perceived to more effective for conveying nuances; there was an increase in feelings of involvement and community interactions; there was an increase in retention of content of feedback; and an increase in perception that the instructor cares about the individual student. Given these benefits it is worth taking the time to investigate using audio feedback. 
 
 
Reference:
 
Ice, P., Swan, K., Kupczynski, L., & Richardson, J. (2008). The impact of asynchronous audio feedback on teaching and social presence: A survey of current research. In Proceedings of world conference on educational multimedia, hypermedia and telecommunications 2008 (pp. 5646-5649). Chesapeake, VA: AACE. Retrieved from www.learntechlib.org/d/29162
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• Audio advice applicable here
• Can use free software, for example:

• Cam Studio
• Captivate
• Camtasia
• Screenflow

• Can provide better explanation
• Time for learning software needed

Video

Presenter
Presentation Notes
Daph 
 
NEED Video Labrat video feedback – new file?, layout and visual/media

Lots of software to choose from.
 
Common free software is Cam Studio. 

to purchase softwares include Captivate and Camtasia

using the screen capture you can provide a better explaination, especially on an assignment that is not text based. (ie a web page)

it takes time to learn the software, but once you are familar with the software, it becomes much easier. 

I use it when making web site assignments. 
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Automated

• Instant feedback provided
• Can do exercise multiple times
• May require programming
• Introduce randomized options

Presenter
Presentation Notes
Daph           need to swap to URL
https://citl.mun.ca/technologies/MediaSamples/index.php?sample=ILOSample-matching

automated feedback

learner gets instant feedback. 

often enables learner to do exercise multiple times

we are lucky we have a team who do the programming. Also H5P is easy to learn and enables anyone to create these interactive objects that provide instant feedback. 

can reuse the frames work

randomize the options

https://citl.mun.ca/technologies/MediaSamples/index.php?sample=ILOSample-matching
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Feedback in Assignment Tool in Brightspace

• Remember to save draft or publish 
for each student. 

• Quick way of providing feedback
• Quick access to prior feedback 

provided. 

Presenter
Presentation Notes
Daph
Works only if done right. 
Can add a rubric when setting up the assignment which makes the marking easier. 
Once you have the feedback entered in the assignment tool for an individual you must either save as a draft or publish for each student. Once published the student can view your feedback. 
One advantage of this is that you have quick access to feedback provided. 
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Peer Feedback

• Helps students think critically and 
communicate with others

• Provides instructors with 
opportunities to help students 
learn effectively from the 
feedback process

• 3 Process: create, assess (provide 
feedback), reflect (and revise)

• Integrated in Brightspace

Peer Scholar Phases

Presenter
Presentation Notes
Jane
Add notes from Denise

Peer Scholar: https://blog.citl.mun.ca/technologyresources/other-edtech/peerscholar/

Set Up Peer Scholar in your Course Shell: https://blog.citl.mun.ca/technologyresources/other-edtech/peerscholar/setting-up-peerscholar/

Facilitating in Peer Scholar: https://blog.citl.mun.ca/technologyresources/other-edtech/peerscholar/facilitating-in-peerscholar/

Configuring the Grading in Peer Scholar: https://blog.citl.mun.ca/technologyresources/other-edtech/peerscholar/configuring-the-grading/

Creating a Case Study in Peer Scholar: https://blog.citl.mun.ca/technologyresources/other-edtech/peerscholar/creating-a-case-study-activity/

Grading in Peer Scholar: https://blog.citl.mun.ca/technologyresources/other-edtech/peerscholar/grading/
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Peer Feedback: Transferrable Skills

Students develop transferrable core skills, helping them work effectively 
with knowledge they gain:
• Critical thinking - analyze compare, evaluate, differentiate etc.
• Creative thinking - build, modify, solve, improve
• Communication (expressive and receptive) - structure, clarity, 

efficiency, impact
• Collaboration - social interaction, teamwork, cooperation, respect
• Metagognition - self-analysis, identification of strengths and 

weaknesses, strategies for change

Presenter
Presentation Notes
Jane

Peer Scholar: https://blog.citl.mun.ca/technologyresources/other-edtech/peerscholar/

Set Up Peer Scholar in your Course Shell: https://blog.citl.mun.ca/technologyresources/other-edtech/peerscholar/setting-up-peerscholar/

Facilitating in Peer Scholar: https://blog.citl.mun.ca/technologyresources/other-edtech/peerscholar/facilitating-in-peerscholar/

Configuring the Grading in Peer Scholar: https://blog.citl.mun.ca/technologyresources/other-edtech/peerscholar/configuring-the-grading/

Creating a Case Study in Peer Scholar: https://blog.citl.mun.ca/technologyresources/other-edtech/peerscholar/creating-a-case-study-activity/

Grading in Peer Scholar: https://blog.citl.mun.ca/technologyresources/other-edtech/peerscholar/grading/
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Summary
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Transition to next slide
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Tool Text Audio Video In Person

Record Upload Record Upload

Assignments X X X X X X

Online Rooms X X X X X X

Discussion Forum X X X X X X

Video Assignment X X X X X

Quizzes X X

Rubrics X X

Brightspace Tools Feedback Options

Presenter
Presentation Notes
jane
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Summary


https://www.teachthought.com/pedagogy/20-ways-to-provide-effective-feedback-for-learning/
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• www.CITL.MUN.ca

D a p h C r a n e
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d a p h n e @ m u n . c a

J a n e  C o s t e l l o

+ 1  ( 7 0 9 )  8 6 4 - 3 2 4 6

j c o s t e l l o @ m u n . c a
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